
MAUI CARS NEW ZEALAND 
Valid for rentals 1 Apr ’15 – 31 Mar ’16 (information subject to change at Maui’s discretion) 
 
Rates Include: 
Vehicle liability (liability of NZ$345 applies)  

Windscreen, Wheels and Iridescences cover  

Unlimited kilometres  

15% GST  

Additional driver fees  

Young Driver Surcharge  

Customer Care 24 hour road service helpline (toll free)  

Premium Location Surcharge  
 
Additional Products and Services 
To be requested at time of reservation and paid by the customer on pick up:  
Baby/Booster seat - NZ$14.95 per day (maximum charge $74.75 per rental)  
Snow Chains - NZ$14.38 per day (maximum charge $115.04 per rental)  
Ski Racks - NZ$14.38 per day (maximum charge $115.04 per rental, not available for the Intermediate 
Van)  
GPS - NZ$12.59 per day (maximum charge 10 days)  
Snow Liability Cover - NZ$8.05 per day (compulsory for vehicles traveling above the snow line)  
Charges for additional products and services will be charged per hire and must be paid direct by the 
customer upon vehicle collection. 
 
For your protection – Vehicle Liability (In North America a liability is referred to as the “deductible”).  
All vehicles are insured for the damage to the vehicle or to the property of a Third Party. The hirer is 
responsible for the first NZ$345 (“the liability”) of the cost of damage including single vehicle accident 
(does not include Single Vehicle Rollover), towing and recovery costs, theft, fire, break-in or vandalism 
with the exception of the ‘exclusions’. This also includes the cost of the daily rental for the period the 
vehicle is off fleet for accident repairs.  
 
The liability is applicable regardless of who is at fault and must be paid at the time the accident report is 
completed. The liability will be refunded if Maui is successful in recovering the cost of the damages from 
the Third Party (Third Party claims can take months to resolve).  The liability applies in respect of each 
claim, not rental.  
 
Vehicle Security Deposit 
A vehicle security deposit is required on collection. For security purposes, only the hirers credit card can 
be used to provide a vehicle security deposit. The credit card holder is jointly and severally liable for any 
damage to the rental vehicle.  The vehicle security deposit is NZ$150 and is taken as an imprint to the 
hirer’s credit card and is not debited provided the vehicle is returned on time, to the correct location, 
undamaged, with a clean interior and with a full fuel tank.  
 
IMPORTANT NOTES: 

 In certain damage circumstances, the renter will be liable for the full damage costs of the vehicle 
regardless of liability cover 



 Rental is responsible for ensuring the car is fueled with the correct fuel, vehicles could use either 
diesel or gasoline 

 If the renter has their own insurance the Accident Damage Excess must be paid to Maui in the 
event of an accident.  It is the renters responsibility to claim this charge back through their own 
insurance company 

 A rental day is 24 consecutive hours, a grace period of 30 minutes applies.  After this the renter 
is liable for an extra day hire and current applicable daily rate 

 A credit card surcharge of 2.2% currently applies on all credit card transactions processed by 
Maui 

 This is not an exhaustive list of rental terms and conditions and possible charges.  Details may 
change at any time.  See Maui Rental Agreement for more details. 

 
GENERAL DRIVING RESTRICTIONS 
Vehicles can only be driven on sealed roads. Rental vehicles are not permitted to be driven on 
Skippers Road, the Road to Macetown, Tasman Valley Road and 90 Mile beach, plus other remote 
roads.  Road restriction information is to be used as a guide only – check your rental agreement for 
full details of driving restrictions and it is recommended you check your intended itinerary at time of 
booking and rental collection.   
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